Sending plain text

phpList always generates a plain text version of your campaign, which is then included in the html
campaigns as a matter of course. This is part of the normal working of email functionality. phpList
also gives you two additional features:

e Your subscribers can choose to receive plain text emails only
e You can edit the plain text version to improve it.

You can see the plain text version embedded in the source of your email by clicking View Source
in your email client (exact instructions vary wildly)
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As you can see there is a plain text version in and amongst the html and other code.
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From phpList <info@phplist.com> Yy
Subject phplList 3.4.0 released: New REST API, campaign template, security update
To Mety

Dear Friends welcome to the phpList newsletter!

phpList 3.4.0 is a significant update that incorporates many changes,

including jQuery security updates for phplList 3, a new campaign template,

and the introduction of the new REST API powered by phpList 4. See the

release notes for the full list of changes

<htip://thateasy.org/lists/1t. php?tid=7f15/mINsMi00e2h4NUGUiI0Zzc9170Hemh+HI3W6 ] RuDOkeN W09k ocuMdze rOCh=

Use the 'Updater' link from your dashboard to get it, or see the Download

page
<http://thateasy.org/lists/1t.php?tid=1dkMkP4P]OmSMIPDUCfgQCI0zc917aHemhHI3WE ] RuDOkeNIWD /q3ocuMdze rOCN=
for full installation and upgrade instructions.

*¥*New REST API**

The new REST API is included for the first time which, when enabled, allows
other software systems to interact with phpList in a wvariety of ways, such
as managing subscribers, lists, and campaigns. The API currently supports a
limited number of actions which are increasing over time and in this
release it is disabled by default.

Why edit the plain text version?

The automatically generated plain text version may not be very attractive. It is good practice to
provide a quality plain text version because it:

e displays better in some email software
e makes your emails more accessible for people with visual impairments.

To assess the state of your default plain text version, you can click to view your emails only in plain
text. In a desktop email client this is usually View > Message Body As > Plain text.
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You can then see your email as it would be displayed to someone who is only able to receive plain
text messages.

Use the 'Updater' link from your dashboard to get it, or see the Download

=http://thateasy.orgflists/1t.php?tid=1dkMkP4P]AmSMIPDUC fgQCI0ZCc917aHemh+M3WG jRuDOkeN1WD/q3ocuMdze rOCN=
for full installation and upgrade instructions.
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To improve this email and send a version formatted especially for these subscribers only takes a
few extra moments and, as you can see, provides a much better quality of message.

From phpList <info@phplist.com> ¥y
Subject phplList 3.4.0 released: New REST API, campaign template, security update
To Mety
Dear Friends welcome to the phpList newsletter!

phpList 3.4.0 is a significant update that incorporates many changes,

including jQuery security updates for phplList 3, a new campaign template,

and the introduction of the new REST API powered by phpList 4. See the

release notes for the full list of changes
<http://thateasy.org/lists/1t.php?tid=7f15/mINsMi00e2h4NUBUII0ZcB170Hemh+HI3WE ] RuDOkeN1WO9K3ocuMdze rOCK

Use the 'Updater' link from your dashboard to get it, or see the Download

page
<http://thateasy.org/lists/1t.php?tid=1dkMkP4P]OmSMIPDUCfgOCIBzc917aHemhHI3WE ] RuDOkeN1WO /q30cuMdze rOCN
for full installation and upgrade instructions.

*¥*New REST API**

The new REST API is included for the first time which, when enabled, allows
other software systems to interact with phpList in a wvariety of ways, such
as managing subscribers, lists, and campaigns. The API currently supports a
limited number of actions which are increasing over time and in this
release it is disabled by default.

Enabling plain text editing

Some installations do not show the Text tab, which is used to manually configure your text-only
email content. If your tabs look like this, you'll need to change the configuration:
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To activate the Text tab in your installation, add the following lines to your config.php file:

# Manual text part, will give you an input box for the text version of the message
# instead of trying to create it by parsing the HTML version into plain text

define('"USE_MANUAL_TEXT_PART",1);
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An extra tab will now display in your campaign workflow.
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Create your plain text version

Once you've created your HTML version in the Content tab (tab 1) click the Next button.
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You can manually compose the plain text version, or you can generate it automatically by using the
generate from HTML button. Some special characters in your html email may cause this
automatic generation to fail. You can paste your text into this tab if you need to.
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The empty Plain text version of message box will now contain a text only version of your html
message.

The content should be the same as the html version. However images in the html version will

automatically be removed and replaced by text descriptions and URLs are replaced by links. You
can edit the message further if required, to make it as attractive and legible as possible.

Once you are happy with your plain text version, click Save and continue editing button, at the
bottom of the text editing box, and carry on with testing and sending your campaign.

Save as draft Save and continue editing

When you send tests, you will receive two emails, one text and one html.

The HTML version:

From phpList <info@phplist.com> 1y
Subject phpList 3.4.0 released: New REST API, campaign template, security update
To Mety

| © Reply | = Forward | & Al

phplist 3.4.0 is a significant update that incorporates many changes, including jQuery security updates for phpList 3, a new ¢
introduction of the new REST API powered by phpList 4. See the release notes for the full list of changes.

Use the 'Updater’ link from your dashboard to get it, or see the Download paage for full installation and upgrade instructions.

New REST API

The Plain text version
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From phpList <info@phplist.com> Yy
Subject phplList 3.4.0 released: New REST API, campaign template, security update
To Mety

Dear Friends welcome to the phpList newsletter!

phpList 3.4.0 is a significant update that incorporates many changes,

including jQuery security updates for phplList 3, a new campaign template,

and the introduction of the new REST API powered by phpList 4. See the

release notes for the full list of changes

<htip://thateasy.org/lists/1t. php?tid=7f15/mINsMi00e2h4NUGUiI0Zzc9170Hemh+HI3W6 ] RuDOkeN W09k ocuMdze rOCh=

Use the 'Updater' link from your dashboard to get it, or see the Download

page
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for full installation and upgrade instructions.

*¥*New REST API**

The new REST API is included for the first time which, when enabled, allows
other software systems to interact with phpList in a wvariety of ways, such
as managing subscribers, lists, and campaigns. The API currently supports a
limited number of actions which are increasing over time and in this
release it is disabled by default.

Format tab: ONLY send plain text?

On the format tab there is a radio button for sending in either HTML or Text. Typically you will want
to select the "HTML" radio button, which sends a version of the message that each subscriber
specified when they joined your list.

However, if you want to send the text version of the message, select the "Text" radio button.
This will override the user preferences, and send all subscribers the text version of the email.

Format
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Feedback

Discuss this chapter here.


https://www.phplist.org/manual/uploads/images/gallery/2019-07/nerN0mtywtgQPP85-Screenshot-from-2019-07-03-13-37-58.png
https://www.phplist.org/manual/uploads/images/gallery/2019-07/ayq5CmdRNNOO5ISc-Screenshot-from-2019-07-30-14-33-37.png
https://discuss.phplist.org/t/sending-plain-text-manual-chapter-feedback-and-discussion/230

Revision #4
Created 29 May 2019 09:57:54 by mariana
Updated 30 July 2019 12:34:25 by Jane Doe



